








to contacts are reflected in both address 
books. Lotus Notes users are also able 
to connect with all of their contacts 
quickly and easily using click-to-call, 
IM, share file, etc. from within the 
address book.

SIP address

From within the address book users can 
easily add a SIP address, which is a new 
field used by the Nortel Multimedia 
Client to identify and communicate 
with contacts.

IBM Lotus Sametime

As part of the Carrier Enabled Unified 
Communications solution, the Nortel 
Multimedia PC Client integrates with 
IBM Lotus Sametime, bringing together 
rich multimedia communications. 
Users can check the presence status of 
colleagues, IM, call or initiate an audio 
or video conference call — all with a 
simple click.

IP Telephony

Through the click-to-call feature, users 
can make and receive calls from within 
Lotus Sametime. This enhances the user 
experience with voice, desktop video, 
picture caller ID and real-time call 
screening.

Conferencing

The “Ad-hoc” conferencing capability 
allows users to highlight contacts in 
Lotus Sametime, call participants and 
manage the audio and/or video confer-
ence. The Conference Events window 
feature lets the call host see who is on 
the bridge.

Presence

IBM Lotus Sametime users see desktop 
presence and telephony presence, which 
reveals who is “on the phone” and 
changes states automatically.

Interworking with existing 
desk and cell phones

Nortel’s Carrier Enabled Unified 
Communications solution with IBM 
Lotus desktop will support existing desk 
phones in the enterprise — a signifi-
cant commercial advantage as there is 
no need to churn the desktop phones 
with the introduction of productivity-
enhancing unified communications 
services. Desktop phones are activated 
and ring under the control of the Nortel 
Multimedia PC Client while presence 
and messaging remain on the PC.

Call control

Intelligent call routing gives users 
complete control over how incoming 
calls are directed. For example, calls 
from important customers could be 
routed to ring on the desktop phone 
while calls from friends could be sent to 
the cell phone.

Fully converged desktop 
communications

Delivering multimedia services with 
both SIP and non-SIP desktop phones 
through converged desktop features for 
both fixed and mobile devices. 

Conclusion

Bringing together the worlds of 
communications and IT, Nortel and 
IBM are driving unified communica-
tions and collaboration solutions for 
both office-based and highly mobile 
Lotus users with an integrated solution 
that facilitates productivity through 
global collaboration, advanced commu-
nications and information sharing from 
virtually anywhere and anytime.  

With the Carrier Enabled Unified 
Communications solution, businesses 
are able to leverage the advanced tele-
phony features and benefits from “five-
nines” carrier-grade reliability, advanced 
PSTN connectivity, and global routing 
translations hosted by Nortel’s SIP 
Application Servers in the service 
provider network. Service providers are 
able to leverage their Nortel commu-
nications solutions to add value to 
enterprises by accelerating communica-
tions and decision making — improving 
workforce productivity and thereby 
reducing customer churn and increasing 
the revenue stream.

In summary, Nortel offers unified 
communications solutions that help 
simplify convergence across different 
modes of communications — voice, 
email, conferencing, video and instant 
messaging — enabling true workforce 
mobility, simplifying communications, 
enhancing customer service and the user 
experience, and increasing productivity 
across the enterprise.
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