Solution Brief

Nortel Communications Solutions for Healthcare
Clinical Alarms and Alerts Communications

Do you need to improve care and
staff efficiency? Would your
organization benefit from real-
time delivery of clinical alerts to
mobile staff? Do your clinicians
and nurses need access to vital
signs, prescription information
and patient records at the bedside

to provide timely care?

Hospitals are stretched to their limits.
Working at the top edge of manageable
capacity means clinicians face constant
demand for immediate care. Nurse call
systems, overhead paging, paging
devices and information screens at the
nursing stations all cry for attention.
Multiple notification systems make it
difficult to manage the overall perform-
ance of alert/alarm response, which can
put policy compliance, patient satisfac-

tion and staff satisfaction at risk.

What can you do about it?

The frequency and diversity of alarm/
alert information is increasing sharply
now, as smart beds, monitors and almost
every other piece of medical technology
are capable of transmitting a ‘state’,

‘result’ or other medical information.

Delivery of alarms and alerts to the right
person quietly, quickly, in a manner that
facilitates prioritized response, situation
visibility, auditability and post-analysis
will improve the timeliness of care, the
work environment for clinicians and the
ability to assess and manage to target

performance levels.




How can Nortel provide a
solution that meets your
needs?

Nortel’s Clinical Alarms and Alerts

Communications Solution provides a

on their preferences recorded in the

system. Alarms and alerts can also be re-
routed to contingency responders when
primary responders are already engaged,

and dynamic log files that track

. responses can be used for later analysis.
full-solution approach that manages the P V

broad variety of notifications and delivers Effective management of alarms and
them effectively to mobile devices. The alerts, combined with other Nortel

solution includes:

* Nortel's WLAN mobility portfolio to

provide secure, high-performance

mobility capabilities, allows notifications

to be delivered:

¢ On the clinician’s preferred device
connection to mobile clinicians

e Within or beyond the wireless LAN

¢ Emergin’s Integrated Alarm Manage-
& & & ¢ To the closest or most role/context

ment to.collect, filter, acl'cnowledge appropriate clinician
and audit alarm/alert delivery

* Nortel’s professional services to plan
and implement the solution and Clinical engineers

develop the interoperability where

required

The solution sends event-driven alarms
and alerts instantaneously to the right

clinicians based on their role, the skills

Patients

required and the clinician’s proximity to network

the location where the skills are needed. Clinical monitors
Clinicians receive and respond to the

alerts using their device of choice, based

Multimedia over
IP communication

Hospitals that invest in Nortel’s Alarms
and Alerts Communications Solution
can see more efficient response to care
requirements, improvements in staff and
patient satisfaction, and better ability to

assess and improve clinical operations.

Contact your Nortel representative

or channel partner or visit
www.nortel.com/healthcare/mobility to get
started on the benefits of alarm/alert

management in your healthcare facility.
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Nortel is a recognized leader in delivering communications capabilities that make the
promise of Business Made Simple a reality for our customers. Our next-generation
technologies, for both service provider and enterprise networks, support multimedia
and business-critical applications. Nortel’s technologies are designed to help eliminate
today’s barriers to efficiency, speed and performance by simplifying networks and
connecting people to the information they need, when they need it. Nortel does busi-
ness in more than 150 countries around the world. For more information, visit Nortel
on the Web at www.nortel.com. For the latest Nortel news, visit www.nortel.com/news.

For more information, contact your Nortel representative, or call 1-800-4 NORTEL
or 1-800-466-7835 from anywhere in North America.
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