
At Nortel, we constantly listen to our

customers. Recent feedback indicates

that customers want it to be easier to do

business with us. One step we are

taking is to simplify our brand naming

process to streamline the way we

market products, services, and

solutions. Products will no longer

reflect a marketing brand. Product

names will be converted to easily

understood terminology according to

the functionality they provide your

network.

This is to alert you that all products in

the CallPilot portfolio for the Local

Premise Solutions (LPS) will transition

to the brand simplified naming format.

This will be effective May 1, 2005.

Below is a list of new and “formerly

known as” names for your quick

reference. All existing CallPilot

documentation, user guides, etc, are still

valid. These materials will be updated to

reflect the new product names as

needed. Additionally, you can log on to

for more

information.

www.nortel.com/brandchanges

Please note: We are not eliminating products;

rather, improving the way we name them. You

will still experience the same technology

innovation, service, and support you have come

to expect from Nortel.

> THIS IS THE WAY

> THIS IS

Nortel brand
simplification initiative
CallPilot (Local Premise Solution portfolio)
rebranding bulletin

*

Formerly known as New branding

CallPilot 100 Nortel Messaging 100

CallPilot 150 Nortel Messaging 150

CallPilot 100 Basic Call Center Nortel Messaging 100
Basic Contact Center

CallPilot 150 Basic Call Center Nortel Messaging 150
Basic Contact Center

CallPilot 150 Enhanced Call Center Nortel Messaging 150
Enhanced Contact Center



In the United States:

In Canada:

In Caribbean and Latin America:

Nortel
35 Davis Drive
Research Triangle Park, NC 27709 USA

Nortel
8200 Dixie Road, Suite 100
Brampton, Ontario L6T 5P6 Canada

Nortel
1500 Concorde Terrace
Sunrise, FL 33323 USA

Nortel is a recognized leader in delivering communications capabilities that enhance the

human experience, ignite and power global commerce, and secure and protect the world’s

most critical information. Serving both service provider and enterprise customers, Nortel

delivers innovative technology solutions encompassing end-to-end broadband, Voice over

IP, multimedia services and applications, and wireless broadband designed to help people

solve the world’s greatest challenges. Nortel does business in more than 150 countries.

For more information, visit Nortel on the Web at .

For more information, contact your Nortel representative, or call 1-800-4 NORTEL or 1-

800-466-7835 from anywhere in North America.

This is the Way. This is Nortel, Nortel, the Nortel logo, the Globemark, and CallPilot are

trademarks of Nortel. All other trademarks are the property of their owners.

Copyright © 2005 Nortel Networks. All rights reserved. Information in this document is

subject to change without notice. Nortel assumes no responsibility for any errors that

may appear in this document.

www.nortel.com
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In Europe:

In Asia Pacific:

In Greater China:

Nortel
Maidenhead Office Park, Westacott Way
Maidenhead Berkshire SL6 3QH UK

Nortel
Level 5, 495 Victoria Avenue
Chatswood, NSW 2067, Australia
Phone: (61)2 8870 5200

Nortel
Sun Dong An Plaza, 138 Wang Fu Jing Street
Beijing 100006, China
Phone: (86)10 6528 8877



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


