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Digital Mobility 7420 Handset Product Manufacture Discontinue

REVISION HISTORY

Date Revision # Summary of Changes

Apr 2, 2007 Original bulletin This is the original publication

Customer Notification of the decision to manufacture discontinue the Product noted
above:

Last Time Order Date: June 4, 2007
Manufacture Discontinue (MD) Date: | June 15, 2007
End of Life (EOL) Date: June 15, 2010
Last Supported Software Release: N/A

Market Regions Affected: North America

Introduction

This Bulletin is being issued to provide notification of the planned retirement and Manufacture
Discontinue of the following:

o Digital Mobility Handset 7420 product

Prior to the Last Time Order Date, Nortel strongly encourages Customers to purchase Digital
Mobility Handset 7430 and 7440 products which offer improved functionality.
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Definition

Manufacture Discontinue (MD) — This notice serves as formal communication of
Nortel’s intent to MD the product(s) noted. No further orders will be accepted as of
the Last Time Order Date shown above and no further shipments made after the
product has been discontinued. The MD of these products should not be interpreted
as the discontinuance of any Nortel agreements to support the existing field
population. Services to the existing product base will continue to be provided until the
End of Life (EOL) date shown above.

Product Overview

Product Description Product Replacement Product Replacement
Engineering | Description Product
Code (PEC) Engineering
Code (PEC)
Digital Mobility Handset | NT7B65KL Digital Mobility Handset 7430 NT7B65KMEG
7420 Digital Mobility Handset 7440 | NT7B65KNE6
Digital Mobility 7420 NT7B65KY Digital Mobility 7430/7440 NT7B80CJ
Charging Stand Rugged Protective Cover
Digital Mobility Handset | NTBU1155 Digital Mobility Handset 7430 NT7B80BL
7420 Kit (includes Kit (includes charging stand,
charging stand, power power adapter & belt clip)
adapter, belt clip) Digital Mobility Handset 7440 NT7B80BQ
Kit (includes charging stand,
power adapter & belt clip)
Digital Mobility Small NTBU1156 Digital Mobility Small 7430 NTBU1206
7420 Starter Package Starter Package (includes
(includes 1xDMC080, 1xDMCO080, 1xBase station,
1xBase station, 2x7420 2xHandset 7430 Kit)
Handset Kit) Digital Mobility Small 7440 NTBU1207
Starter Package (includes
1xDMCO080, 1xBase station,
2xHandset 7440 Kit)
Digital Mobility Large NTBU1159 Digital Mobility Large 7430 NTBU1208
7420 Starter Package Starter Package (includes
(includes 1xDMC320, 1xDMC 320, 2xBase station,
2xBase station, 6xHandset 7430 Kit)
6xHandset 7420 Kit, Digital Mobility Large 7440 NTBU1209
1xHeadset) Starter Package (includes
1xDMC 320, 2xBase station,
6xHandset 7440 Kit,
1xHeadset)
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Software Dependencies

All Digital Mobility products are supported on Norstar 7.0 and 7.1, BCM 200/400 3.7 and 4.0,
and BCM50 R2.0.

Related Product and Sales & Marketing Bulletins

None

Customer Actions

Customers are encouraged to purchase the Digital Mobility Handset 7430 and 7440 products
which offer improved, more rugged designs as compared to the 7420 Handset. The product
with features most directly similar to the 7420 is the Handset 7440. For further feature
comparison, please visit the Digital Mobility portfolio at http://www.nortel.com for more
information.

*Nortel, the Nortel logo and the Globemark are trademarks of Nortel.

©2007 Nortel Networks Limited. All rights reserved. Nortel, the Nortel logo, and the Globemark design are trademarks of Nortel

Networks Limited. All other trademarks are the property of their respective owners.

The information in this document is subject to change without notice. Nortel reserves the right to make changes, without notice, in
equipment design as engineering or manufacturing methods may warrant. The statements, configurations, technical data, and
recommendations in this document are believed to be accurate and reliable, but are presented without express or implied
warranty. Users must take full responsibility for their applications of any products specified in this document. The information in
this document is proprietary to Nortel Networks Limited.
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