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Solution Brief

Nortel Media Processing Server Manager
Web-based system management for Nortel Self-Service Solutions

Nortel's Media Processing Server (MPS)

series of self-service platforms provides

maintaining statistical data for reports,
without large capital investment.

an integrated web-based suite of tools to o
The MPS Manager consolidation work-

streamline system management and

. ; . station can control multiple MPS
administration and to manipulate and

view network activity. Nortel's Media systems. The consolidated MPS Manager

Processing Server Manager (Formerly enables management of an entire MPS

o network in one session. MPS Manager
known as PeriView), a browser-based 8

S can be run locally as a standalone appli-
management and administration system,

. cation or remotely from anywhere on
makes it easy to set up, manage and

. h k through :
administer your MPS systems whether the necwork through a web browser

. . One MPS Manager session is capable
stand-alone or in a networked environ- o ]
of providing OA&M services for about

ment. MPS Manager monitors and
12,000 ports.

manages system alarms, applications and
system activity, and controls user privi- The main MPS Manager window

leges. MPS Manager runs as a stand- consists of an MPS network topology
alone java client application or in a
common, industry-standard web browser
window. You can take advantage of
sophisticated tools such as Media
Processing Server Studio (formerly
known as PeriStudio) — a software
package used for creating, managing
and editing menu prompts and speech
elements, and Media Processing Server
Reporter (formerly known as Peri-

Reporter) — a tool for collecting and

tree on the left with a canvas and tool
bars on the right. The MPS topology
can be expanded into a hierarchical tree
structure to view nodes, components,
phone lines, spans and applications as
well as physical properties and attrib-
utes. The tool bars contain icons for the
various configuration and monitoring

tools provided.

Each of the tools offers a wide range of
customization and can be launched and
used individually or simultaneously.
This flexibility permits simultaneous
interaction with multiple MPS Manager

operations to enhance network awareness




and control in the operating environ-
ment. For example, alarms can be
viewed in the Alarm Viewer and applica-
tions monitored in the activity monitors
while assigning, starting or terminating

applications.

MPS Manager 2.1 provides the
following tools:

User Manager Tool — Defines User
and Group logon names and descrip-
tions and enables an administrator to
create and configure new users for the
system. From the User Manager menu,
the administrator can add new Users or
Groups, edit existing Users or Groups,
set account privileges, set account prop-
erties, set fault priorities, copy attributes
of an existing User or Group and delete

User or Group profiles.

Account Privileges — Is used to grant
or deny access for each user to the

various tools in MPS Manager.

Global Configuration Tool — Manages
properties that are global to an MPS
network such as connection retry times,
read/write time-out, messaging and

SMTP server configuration parameters.

The Control Center — Provides the
tools necessary for configuration of the
MPS system. It provides interfaces to
configure the MPS network, the MPS
components on the network, the Voice
Operating System (VOS) processes for
each component and management of
the speech elements (vocabularies) on

the system.

IPML Configuration Tool — Allows

configuration of the following:

> Switch type for the Telephony Link
Server

> CSRSM, CSTAPI and CSVAPI for
each MPS

> The core IPML processes MCB, TLS,
VAPI, DA, DBC

> The switch specific processes RSM,
RSMLS, TAPI, TAPILS and HDXLS

Figure 1. MPS Manager User Manager Menu
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Figure 2. MPS Manager Line Monitoring Window

LIRS
. File Edt Wew Go Bookmarks Tools Window Help
4 e @ @ @ [ Pttpsiflingbirdjmpsmanager/MPSManager bl ] (& search ) :;g @
‘! /B, vl Zam 4 Home G Radin [] Metscaps Ogsearch‘ (IBookmarks
&} | % MPS Manager 3.0 ]
MPS Manager 3.0 =
File Window Help [User: Admi
@ £ nortel Networks i - Status [ Marms
@ 2 KINGBIRD A f = e
@[ comman |h|@““§? im'i@" %i ﬁ'i@ﬂ
© B mpsaot.
© 4 mscammz01 Line Manitoring
¢ 2 Ts2000 el ]
& D cormmon
g;:“npsﬂ 5 Line Status H
MESCOmim =
e 3 TM33000
240
{ll= Span Status i 200
ne
Span Status Maritor By U
T 160 Econnect
2 DReady
Spans:|— State Name Line Range H n
e " e q = EUD Creferal
nes: FEFTTTTT AT T =
Lines: iy 01241
ey (e B) lidated MPS
v 13 85 prate
AL AL IS ATI SIS LSS PSS AR o
e (131111 paton
e i (121- 1)
& 1ea 165}
v L 169  132)
CLPPLLILLIILLLL LA IS - & App Labiels
VIV YA (217 - 20010
Line Status as %
Application: States:
Down =
: A
| No Answer |zi LY
Last Update : Dec 13, 2004 1:31:... Ll Bt AT AR

3 =) & @F 1| Applet com perimd.monitor.alaska AlaskaApplet started

Application Configuration Tool —
Configures the run-time properties for
both MPS Developer and VoiceXML
applications. These properties are speci-
fied with parameters in the application’s
configuration file and include data
processing, host communications,
diagnostics, vocabularies and shared

libraries.

Application Management Tool —
Manages MPS Manager and VoiceXML
applications and phone line resources.
Application Management functions
include assigning applications to phone
lines, starting the application’s execu-
tion cycle, terminating applications,
un-assigning applications from phone
lines, defining the default line start
order during reboot, copying shared
libraries and removing files related to

application processing.



Host Status Tool — Displays the status
of an external host. You can select to
display host status based on either the
VT number or the phone line number
with which the VT is associated.

Line Status Tool — Displays phone
line activity for components, phone

lines and applications.

Span Status Tool — Graphically
displays the state of digital spans
(physical phone lines) on a per

component basis.

Linked Application Status Tool —
Monitors phone line status of a
currently executing main application
and its linking activity, if any. Linking
activity represents the activity between
the main application and the applica-
tions to which it links during its

execution cycle.

Fault Priority Modifier — Displays the
actions to be taken upon receipt of all
types of faults. Each MPS Manager user
can modify its own individual fault

priorities.

Alarm Filter Tool — Defines alarm
filtering properties to allow control of

the alarms that display and are logged.

Alarm Viewer Tool — Is used to view
live and logged alarms.

MPS Reporter — System and line
statistics collected by the Media
Processing Server provide generic infor-
mation on system resource utilization.
Each MPS keeps its own statistics data.
An MPS Manager server may be used to
consolidate the status data from multiple
networked systems. The Media Processing
Server can also upload statistics data to
an attached host on demand, utilizing a
predefined format for different host
types. In addition, the system and other
application-specific statistics data can
also be transferred to other computers
for further processing. Statistics data can

also be off-loaded on a 4mm tape for

transfer to other systems. Each Media
Processing Server collects three types of

statistical data:

> Line statistics
* 9 line utilization
® Minutes in service
e Number of calls ended
* Average call length
e Number of caller abandoned calls
® Number of system abandoned calls
* Number of calls originated
* Average outbound call seconds
e Number of user abandoned
outbound calls
e Number of failed outbound calls

> System statistics
e All trunks busy seconds
e Total number of calls
* Total number of host input
messages (for each attached host)
® Total number of host output
messages (for each attached host)
> Span (T1/E1) statistics
e All trunks busy seconds
e Errored seconds
(slips, bipolar violations)
e Severely errored seconds
(out of sync conditions)
e Failed seconds
¢ Yellow Alarm seconds

® Maximum A/B bit change rate

MPS Reporter is the reporting tool for
all MPS system and application statis-
tics. It consists of three modules —
MPS Report Consolidator (formerly
known as PeriConsolidator), MPS
Report Definer (formerly knows as
PeriDefiner) and MPS Reporter —
which participate in the process of
collecting, maintaining, defining and
reporting statistical data for the Media
Processing Server network. The GUI
format allows a point-and-click specifi-
cation of multiple report formats for

each statistics record type.

MPS Report Definer is the graphical
utility which is used to set-up the

contents and the display of a specific

report. Once a report definition is
created and saved, then it can be gener-

ated on demand or automatically on a

scheduled basis.

MPS Report Consolidator gathers all
system and application statistics and
consolidates them into 15-minute,
hourly, daily, weekly, monthly and
yearly files. Statistical data is used by
MPS Reporter to generate either tabular

reports or graphs.

Nortel Customer Contact
and Self-Service Solutions

Nortel has a broad range of self-
service solutions designed to help your
business increase customer loyalty and
improve profitability. These innova-
tive solutions reflect a broader-based,
Sfully integrated approach aimed at
helping customers do business —
anywhere, anyway and anytime.
Having established more than 40,000
contact centers and shipped over
750,000 self-service ports worldwide,
Nortel has the business and technolog-
ical expertise within our team to
create a scalable, flexible and resilient
solution that will grow and change
with your organization. By offering a
complete portfolio, we can help you
achieve your business objectives

quickly and effectively.

We can also help you better integrate
contact center strategies into your
company’s overall operations by giving
you the tools to manage and under-
stand customer relationships more
effectively, and to maximize your
return on those relationships. And
backed by our team’s global reputa-
tion for quality and reliability, we
offer a single, responsive point of
contact for all of your sales and

service needs.



In the United States:

Nortel

35 Davis Drive

Research Triangle Park, NC 27709 USA

In Canada:

Nortel

8200 Dixie Road, Suite 100
Brampton, Ontario L6T 5P6 Canada

In Caribbean and Latin America:
Nortel

1500 Concorde Terrace

Sunrise, FL 33323 USA

In Europe:

Nortel

Maidenhead Office Park, Westacott Way
Maidenhead Berkshire SL6 3QH UK

In Asia Pacific:

Nortel

Nortel Networks Centre

1 Innovation Drive

Macquarie University Research Park
Macquarie Park, NSW 2109
Australia

Tel +61 2 8870 5000

In Greater China:

Nortel

Sun Dong An Plaza

138 Wang Fu Jing Street
Beijing 100006

China

Phone: (86) 10 6528 8877

Nortel is a recognized leader in delivering communications capabilities that enhance

the human experience, ignite and power global commerce, and secure and protect the
world’'s most critical information. Serving both enterprise and service provider customers,
Nortel delivers innovative technology solutions encompassing end-to-end broadband,
Voice over IP, multimedia services and applications, and wireless broadband designed to
help people solve the world's greatest challenges. Nortel does business in more than 150
countries. For more information, visit Nortel on the Web at www.nortel.com.

For more information, contact your Nortel representative, or call 1-800-4 NORTEL or
1-800-466-7835 from anywhere in North America.
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