
600 MILLION PEOPLE MOVE AROUND THE PLANET.

Nortel is charting a course to be the recognized leader 

in delivering communications capabilities that ignite 

and power global commerce while helping people 

solve the world’s greatest challenges. 

Nortel Networks Corporation 
2003 Annual Report

>>

>THIS IS THE WAY

>THIS IS

>

NNC_Eng_WrapV18.indd   3 1/13/05   10:57:51 AM



NORTEL NETWORKS CORPORATION 2003 ANNUAL REPORT i

  ii Corporate Information

  iii Directors

  iv Officers

  v Nortel in Brief

  vi Message from the Chairman

  viii Chief Executive Officer’s Message

  1 Business Overview

  17 Financial Review (U.S. GAAP)

 17 Management’s Discussion and Analysis of Financial Condition 

  and Results of Operations

 93 Controls and Procedures

 113 Consolidated Financial Statements

 205 Consolidated Review

 209 Quarterly Financial Data

 210 Financial Review (Canadian GAAP)

 210 Management’s Discussion and Analysis of Financial Condition 

  and Results of Operations – Canadian Supplement

 213 Consolidated Financial Statements

 298 Consolidated Review

 302 Quarterly Financial Data

WHAT’S INSIDE

>>>
NNC_Eng_WrapV20.indd   1 1/14/05   3:10:13 PM



NORTEL NETWORKS CORPORATION 2003 ANNUAL REPORTii

Corporate Headquarters 

Nortel Networks Corporation 

8200 Dixie Road, Suite 100 

Brampton, Ontario 

L6T 5P6 Canada 

Tel: 905 863-0000

Stock Exchange Listings 

The common shares of Nortel Networks Corporation are listed on the New York Stock Exchange and the Toronto Stock Exchange. 

The 4.25% Convertible Senior Notes due 2008 issued by Nortel Networks Corporation are listed on the New York Stock Exchange.

Form 10-K and Annual Reports 

Nortel Networks Corporation’s Annual Report on Form 10-K, documents filed with the United States Securities and Exchange 

Commission and applicable Canadian securities regulatory authorities, and this annual report (in English and French) are available 

at our website: www.nortel.com under “Investor Relations”.

These documents are also available without charge, upon request to:

Transfer Agents and Registrars 

Computershare Trust Company of Canada  

100 University Avenue,  

9th Floor, Toronto, Ontario,  

M5J 2Y1

Email: nortel@computershare.com

Tel: North America 

1 800 834-9814

Tel: International 

514 982-7555

CORPORATE INFORMATION

Nortel Investor Relations 

8200 Dixie Road, Suite 100 

Brampton, Ontario 

L6T 5P6 Canada

Tel: North America 

1 800 4NORTEL  

(1 800 466-7835) 

Email: orders@logistech.us

Tel: Europe 

Freephone 00800 8008 9009 or 

+44 870 907 9009 

Email: euroinfo@nortel.com 

Tel: Outside North America  

and Europe 

506 674-5471 

Fax: 506 632-8208
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